
FACILITATING LEARNING: ONLINE AND IN-PERSON COURSE 

AGENDA 

- Needs Assessments 

- Accelerated Learning Principles 

- Learning Styles and Preferences 

- The Learning Environment 

- The Four Phases of the Learning Cycle 

- IFC-LPI Trainer Performance Monitoring and Assessment Evaluation Criteria 

- Questioning Techniques 

- Giving Constructive Feedback 

- Managing Disruptive Learner Behaviors 

- Using Equipment Effectively 

- Common and Advanced Web-Conferencing Features that make Online Training More Engaging 


